FINDING A CONTACT
You can view the contents of the phonebook , and also
dial a contact directly from the phonebook.

1. Press the MENU button

2. Press the >> button until you reach 3. Phonebook,
then press OK

3. Press the >> button until you reach 3. View, then
press OK

4. Press the >> button to browse the phonebook
entries

5. Once you have found the contact you wish to call,
press OK to connect to them

USING THE MEMORY-DIAL BUTTONS

Your unit has 10 memory-dial buttons that allow you to
dial frequently called numbers at the touch of a button.
You must have the contact stored in the phonebook(see
Adding a Contact above) in order to assign the number
to a memory-dial button.

1. Press the MENU button
2. Press the >> button until you reach 3. Phonebook,
then press OK
3. Press the >> button until you reach 4. Memory
Dial, then press OK
Press the memory key you want to program
Press the >> button until you find the contact that
you want to assign to this memory key, then press OK
6. The memory key is now programmed for one-
touch dialing
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Troubleshooting

Problem:
| have no dial tone

Solution:

Your unit may not have successfully connected to the

network.

1. Unplug the power of the unit

2. Check to make sure you connected the ethernet cable
from your broadband modem to the WAN port on
the back of the IP Phone

3. Plug in the power of the unit and wait for a few
seconds while it initializes

4. When CPU light blinks steadily, you may try again to
make a phone call
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Appendix A. LED Status Summary

LED Color [ State Description
HS Green | Solid Phone is off-hook
None Unlit Phone is on-hook
None Unlit Error condition (with phone off-
hook)
CPU Green | Blinking (3 sec on, 3 sec off) | System provisioning in progress
Green | Blinking (1 sec on, 1 sec off) | Normal (Initialization completed)
Green | Always on Error condition
Green | Blinking Ethernet activity for VoIP module
Co Green | Blinking Voice activity
None Unlit No voice activity
Specifications
Network Interface - WAN 10/100 Base-T
Connector RJ-45
Network Interface - LAN 10/100 Base-T
Connector RJ-45
Dimension 6.7inx8.6inx2.1in
17cmx22 cmx5.5cm
Power Supply Output: DC 12V/1A / Inp110~240V/50~60Hz

Power Consumption

Idle: 12V/0.68A (8.16W) / Talking: 12V/0.78A)

Operating Temperature

32°F to 104 °F (0°C to 40 °C)
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InnoMedia

MTA 3308 IP Phone

Quick Install Guide

Introduction

The InnoMedia MTA 3308 IP Phone is an integrated
device providing telephony service over a broadband
network. This guide will help you to quickly install and
configure your unit so that you can start placing calls
right away.

Package Contents

The InnoMedia MTA 3308 IP Phone comes with the
following items:

1 MTA 3308 IP Phone

1 AC/DC Power Adapter

1 Ethernet Cable

1 Quick Install Guide

Note: Make sure you have received above items in the
Package. If anything is missing, please contact your
network service provider.



Installation

1. Make sure your broadband Internet access device is
powered on and your connection is up. (See your service
provider's documentation).

2. Connect included AC/DC power adapter to the

electrical outlet and its cable to the DCIN port on the
back of the IP Phone (see Figure 1).
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Figure 1

3. Connect one end of the included Ethernet cable to the
WAN port on the IP Phone (see Figure 2) and the other
end of the Ethernet cable to the Ethernet port on your
broadband Internet access device (e.g., cable modem,
ADSL modem, wireless modem, etc).

Figure 2

NOTE: If you also want to use your PC to access the same
broadband IP network, connect one end of your PC's
Ethernet cable to the LAN port on the IP Phone and the
other end of the Ethernet cable to the Ethernet
connector on the back of your PC.

Operating the IP Phone

INITIALIZATION
e \When the unit is powered on, the display will show the
following message for a few seconds:

Initializing...

* When the unit has successfully connected to the network,
you will see the date and time displayed:

Jan 20 2:20AM

MAKING CALLS
e Pick up the handset or press the SPEAKER key

* You should hear a dial-tone and see the following on the
display when dialing:

calling...
14084325400

The number you dialed will be displayed.

* When you are connected, the IP Phone will display a call
timer to show you how long you've been on the current call

* When your call is completed, simply hang up the handset
and/or click off the SPEAKER key

CALLER ID SERVICE

Your unit is compatible with Caller ID service offered by
your service provider. If you have subscribed to this feature,
the calling party's information will be displayed after the
first two rings.

If the calling party has blocked its Caller ID, then the display
will show Anonymous Caller.

CALL LOGS
In conjunction with the Caller ID feature, your unit stores
logs for up to 30 calls, including the time and date.

The Call Log information is sorted by the most recent to the
oldest call. When the log has reached its maximum
capacity, the oldest call will be deleted as each new call is
recorded.

If you have missed any calls while you were away, then
your unit will provide a visual indication:

Jan 01 12:00AM
3 missed calls
Press OK to
access call Tog

If you press OK you will be immediately taken to the
Missed Calls log, where you can review the calls that you
missed while you were away.

1. Jan 25 2:20PM
John Doe
14085551212
Press OK to call

To view additional log entries, simply press the << or >>
buttons on your unit.

Note: If you power off your unit, then all call logs will
be cleared.

USING THE PHONEBOOK
The Phonebook feature allows you to store up to 50
contacts' names and phone numbers.

ADDING A CONTACT
You can add contacts to your phonebook by doing the
following:

. Press the MENU button

. Press the >> button until you reach 3. Phonebook,
then press OK

. Select 1. Add, by pressing OK again

. Enter a phone number for the contact and press OK

. Enter the contact's name and press OK

. The new contact is now stored in your phonebook.
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To enter characters and symbols while in the phonebook,
simply use the dialing pad on your unit. The following
table describes the characters available with each press of
the keypad:

Key Characters Key Characters

1 @&'(),-./1 7 PQRSpqrs?
2 ABCabc2 8 TUVtuvs8
3 DEFdef3 9 WXYZwxyz9
4 GHlghi4 0 0

5 JKLjkI5 o *

6 MNOmMnNno6 # #

When entering characters, you may press << if you need
to erase a mistake. Press >> to enter a space.



